Appendix  A 

Delia Memorial School (Broadway)

Trial use of HTML version of CSL Chinese 

Questionnaire
	Hello all of you:

Please answer the following questions. Your opinion would help the school better 

improve the quality of CSL e-curriculum. This is not a test, there is no standard answer.  

Please finish the questionnaire within 20 minutes. We will keep all the information you  

provide to us completely confidential. Thanks for your help.


  Personal Data: Name: ___________ Student No. :______ Class:________ Gender:______
Introduction: There are a total of 12 questions in this questionnaire. Each question has five possible answers. Please tick one of the best answers for you. You can only choose one answer for each question, please carefully answer a question. Do not miss! Thank you for your cooperation. ^_^
	Please select the best answer according to your situation.
	Strongly

Agree
	
	
	
	Strongly

Disagree

	
	   5
	4
	3
	  2
	1

	1. I prefer learning with an E-book than with a textbook.
	
	
	
	
	

	2. E-book boosts my interest in writing.
	
	
	
	
	

	The interface and features of E-book are easy to   
   understand.
	
	
	
	
	

	4. The art design of the interface is good. 
	
	
	
	
	

	5. The E-book is easy to operate. 
	
	
	
	
	

	The design of the classwork in E-book is very  

   interesting. 
	
	
	
	
	

	The pronunciation of the new characters and 
   vocabularies is very helpful for my learning.
	
	
	
	
	

	I like doing classwork by using E-book, I can 
  answer the questions again and again, and test

  my answer myself; besides, the design of some  

  classwork is very interesting.
	
	
	
	
	

	9. The E-book is boring. If your answer 

   is “agree” or “strongly agree”, please write down   

   your reason : ___________________________________________________________________________________________________________________________________________________________________________________
	
	
	
	
	

	10. I think E-book is more helpful in  

   improving my Chinese language proficiency than    

   textbook. If your answer is “agree” or “strongly   

   agree”, please write down the reason:____
__________________________________________________________________________________________________________________________________________________________
	
	
	
	
	

	11. I want to use this E-book to continue my learning 

   of other lessons. If your answer is “agree” or   

   “strongly agree”, please write down the reason:


	
	
	
	
	

	12. Do you have any suggestion to improve the design of the devise? Please kindly write down 

   your suggestion. 




                 Questionnaire Analysis Report 
This questionnaire comprised 11 five-point Likert-type scale (from 1 = strongly disagree to 5 = strongly agree, 3 = neutral) questions and four open-ended question. Questions 9, 10, 11 asked students for reasons under their choices. Question 12 is a open-ended question. 
The 11 five-point Likert-type scale (from 1 = strongly disagree to 5 = strongly agree, 3 = neutral) questions gauging primary students’ perceptions and attitudes towards the E-book design. The standard for instrument reliability for Cronbach’s alpha by Robinson, Shaver, and Wrightsman (1991) was used to evaluate the quality of the scales of the attitude measures. These standards were: 0.80 or better – exemplary reliability; 0.70 – 0.79 – extensive reliability; 0.60 – 0.69 – moderate reliability; and < 0.60 – minimal reliability. Based on the above guidelines, the overall scale indicated moderate reliability. All three students submitted completed scales. Among the 12 questions, the meaning of question 9 and the meaning of other questions was opposite. Hence, before analyzing data, students’ responses to question 9 were analyzed in an opposite way. For example, if students chose “1”, data was analyzed using “5” instead. Descriptive statistics was used to analyze data (Table 1). 

Table 1

Descriptive Statistics

	 
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	V1
	3
	4
	5
	4.67
	.577

	V2
	3
	4
	5
	4.33
	.577

	V3
	3
	4
	5
	4.67
	.577

	V4
	3
	4
	5
	4.67
	.577

	V5
	3
	4
	5
	4.67
	.577

	V6
	3
	5
	5
	5.00
	.000

	V7
	3
	5
	5
	5.00
	.000

	V8
	3
	4
	5
	4.67
	.577

	V9
	3
	5
	5
	5.00
	.000

	V10
	3
	5
	5
	5.00
	.000

	V11
	3
	4
	5
	4.67
	.577

	Valid N (listwise)
	3
	 
	 
	 
	 


Students’ responses to these four questions were analyzed as follows: 

Q9. The E-book is boring. If your answer is “agree” or “strongly agree”, please write down your reason. 

Regarding this question, all students chose “1”, and hence no student wrote down reasons. 

Q10. I think E-book is more helpful in improving my Chinese language proficiency than textbook. If your answer is “agree” or “strongly agree”, please write down the reason.

Regarding this question, students’ responses were analyzed as follows: 

S1: Strongly agree, because some students want to enhance their learning.

S2: Because I can listen to the Pinyin again.

S3: Because if I forget the words at home or after the lesson, I could just search it from my tablet. 

Q11. I think E-book is more helpful in improving my Chinese language proficiency than textbook. If your answer is “agree” or “strongly agree”, please write down the reason.

Regarding this question, students’ responses were analyzed as follows: 

S1: Agree, because the uses of E-book is make learning convenient. 

S2: it is fun and simple.

S3: Because it is more fun and easy to learn, sometimes we don’t have to bring books to school. 

Q12. Do you have any suggestion to improve the design of the devise? Please kindly write down your suggestion. 

Regarding this question, students’ responses were analyzed as follows: 

S1: Can you add some tongue twisters to make lessons, more interesting. Can add a software which is a dictionary accurate as the google translator.

S2: bigger font size. More speech capability. A translator.

S3: My tablet sometimes stop. 
Appendix  B           

Report of the Semi-structured Interviews 
What’s your general feeling towards this e-book? 

Answer: 

S1: It is nice, I can learn more from it. Since it has sound, and interactive classwork. There are lots of practices in classwork.

S2: Firstly, E-book is easy to carry compared with text-book, we can access the website everywhere anytime. Secondly, we can do the classwork again and again, and we can get feedback from the classwork which is very interactive. 

S3: It is more interesting, the learning content is listed by order with the navigation buttons, and hence the structure of the learning content is very clear. When we click the navigation button, we can learn the content page by page, step by step. The content is presented logically, and hence we have a clear picture about the learning content.

Do you think the e-book can help you increase your learning interests compared with textbook?

S1: Yes. It is convenient for us to learn, it has almost the same learning content as the text-book.

S2: Yes, I think so.

S3: Yes, since I can do the classwork at home after the lesson. If I forget teacher’s teaching, the e-book can help me remember them.

How do you think the outlook or the appearance, the interface of the e-book?

S1: It can be better, have more animations, flash. I do not think small animations will disturb my learning. I think small animations can increase my learning interests.

S2: The interface of the e-book let me feel comfortable.

S3: The learning content is important than the features. The feature is good. 

If you use it for a long period of time, for example, one month, will you feel it boring after one month?

S1: I will not feel boring, since the practice will really help my learning. 

S2: I am not quite sure whether I feel boring or not. But I am sure that my learning is less boring compared with the text-books.

S3: It is interesting. 

Do you think it is more helpful in improving your language proficiency than textbook? 

S1: I think it is more helpful than textbook, since I can listen, and the writing and other exercises are very important. I can do the classwork again and again, and I can get feedback directly. 

S2: Yes, at least the sound can help me with the pronunciation of the Chinese characters.

S3: Yes, if I use text-book, I need search the target learning content, but here in the e-book, everything is presented logically, I can find the target learning content more easily. 

Do you want to use it to learn Chinese language in the future? 

S1: Yes, I do.

S2: Yes, please.

S3: Yes, I can learn things easily and better with e-book than text-book. The classwork in e-book is good, and the text-book does not speak.

Any suggestions or comments or others?

S1: Can add some translating exercise. For example, we can write a word on a text-box, and then the programme can show the Pinyin, Strokes, English meaning of the word. 

S2: Can you add some doggerel as the exercise, like “四是四,十是十,四十是四十......” which can help me to distinguish the pronunciation of some characters. 

S3: At the beginning, I feel some difficulties to use keyboard, but in the future, I believe that things will become better when I do more exercise. 

